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|| POLICY | QUALITY |

We, AM Industries Vietnam (AM Industries Vietnam Co., Ltd), are an independent company supplying
steel components, metal fabrication, industrial services, and sourcing from Vietnam to Worldwide.

We have experience in fabricating and controlling production quality complied with Australian
Standards, American Standards, and European Standards. We also can apply other Standards and
Sourcing platforms with High-Quality Control.

Working as a solution provider, at AM Industries Vietnam, we are completely focused on our
approach and it reflects in our business process. Due to our committed approach, we are highly
trusted by our clients. It has further helped us to achieve a respectful position among our
competitors. AM'’s a dynamic company and quickly conquering big markets through its two primary
strategies namely: Total quality & Flexibility.

The prime objective of AM Industries Vietnam is to consistently provide services that meet our
customers’ requirements in terms of on-time delivery, process & service quality expectations. This
incorporates promoting the objective of continuous improvement in all related activities and a
commitment to comply with the requirements to continually improve the effectiveness of the
Integrated Management System (IMS).

AM Industries Vietnam is committed to complying with all applicable legislation, regulation,
standards, state statutory requirements, and codes of practice through the identification and
evaluation of risks that may affect the end product or service. AM Industries Vietnam has therefore
developed an Integrated Management System as a vehicle to ensure that customer and Company
needs, objectives, and expectations, including fitness for use, consistency, and dependability are
achieved.

It is the responsibility of all employees of AM Industries Vietnam to ensure that the Rules, Codes,
Standards, Quality System Policies, Procedures, Work Instructions, and practices are understood,
implemented, and maintained as they apply in the performance of their functional duties. AM
Industries Vietnam will ensure continual improvement of the IMS by ensuring risks and opportunities
that can affect the conformity of products and services are addressed to meet or exceed customer
expectations.

A copy of this Quality Policy shall be displayed, and it is the responsibility of management and
supervisory staff to ensure that it is understood, implemented, and maintained at all levels of the
Company.
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|| CHiNH SACH | CHAT LUONG |

Coéng ty TNHH AM Industries Viét Nam la cong ty gia cong, lap dat cdu kién kim loai, két cau thép
va cung cap dich vu sourcing tur Viét Nam ra toan cau.

Chung téi ¢6 kinh nghiém trong viéc san xuat va kiém soat chat lugng theo tiéu chuan Australia, Hoa
Ky va chau Au. Dong thdi, chiing t6i ciing 4p dung nhiéu tiéu chuan khac cling nhu tim nguén cung
(ing da dang vdi hé thdng ki€ém soat chat lugng cao.

La mot nha cung cap giai phap, tai AM Industries Viét Nam, chdng t6i tap trung hoan toan vao
phuang phap tiép can dy an, dugc phan anh qua qua trinh kinh doanh san xuét ctia Cong ty. Bang
cach nay, ching téi nhan dugc su tin nhiém cao tU khach hang va khang dinh dugc vi thé trén thi
trudng so vai cac doi thu khac. AM chinh phuc thi trudng thong qua hai chién lugc chinh: Chat lugng
toan dién & Tinh linh hoat.

Muc tiéu hang dau ctia AM Industries Viét Nam la ludn cung cap cac dich vu dap Ung yéu céau cla
khach hang vé thgi gian giao hang, quy trinh va chat lugng dich vu. Chdng t6i hién thuc héa muc
tiéu nay bang viéc thuc day cai tién lién tuc trong tat ca hoat déng clia Céng ty va cam két tuén thu
moi tiéu chi dé nang cao hiéu qua clia Hé théng quan ly c6 ching nhan (Certified Management
System).

AM Industries Viét Nam cam két tuan tha tat ca cac luat, quy dinh, tiéu chuan hién hanh, cac yéu cau
theo luat dinh cGa nha nudc, va cac quy tac thuc hanh thong qua viéc xac dinh va danh gia cac rai
ro c6 thé anh hudng dén san pham hoac dich vu cuéi cung. Do d6, AM Industries Viét Nam lién tuc
duy tri va kiém soat Hé théng Quan ly Chat lugng nham dap (ng cac nhu cau, muc tiéu, ky vong cua
khach hang va Cong ty, bao gém ca kha nang Uing dung, tinh nhat quan va do tin cay.

Tat ca nhan vién cla AM Industries Viét Nam c6 trach nhiém hiéu rd, thuc hién va duy tri cic Quy
tac, Bo luat, Tiéu chuan, Chinh sach Hé théng Chat lugng, Quy trinh, Hudng dan Céng viéc va cac
thong 1é khac trong qua trinh thyc hién cong viéc. AM Industries Viét Nam dam bao thudng xuyén
cai tién hé théng Chat lugng bang cach giai quyét moi ca héi va rui ro anh hudng dén san pham, tu
do dap Ung nhu cau phu hgp nhat véi khach hang.

Ban lanh dao va toan thé can bd cédng nhan vién Cong ty cam két: Chinh sach Chat lugng nay dugc
thau hiéu, duy tri va thuc hién & moi cap.
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